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Provider Relations 

Provider Enrollment 

for Brain Injury Service Providers 
Background 

As outlined in MSA 20-55 the Traumatic Brain Injury Rehabilitation Program section of the 
Special Programs chapter within the Medicaid Provider Manual was replaced with a new Brain 
Injury Services (BIS) chapter. This program provides critical brain injury-specific rehabilitation 
and support service and as such Brain Injury Service providers must have the appropriate 
accreditation, certifications, or specialized training in serving individuals with brain injuries. BIS 
providers who provide services to Medicaid beneficiaries must be actively enrolled in the 
Community Health Automated Medicaid Processing System (CHAMPS) – the state’s online 
Medicaid enrollment system. For additional policy and accreditation requirements review the 
Michigan Medicaid Provider Manual, chapters General Information for Providers and Brain 
Injury Services. For help determining the process of enrollment into CHAMPS review the below: 

Determine CHAMPS Enrollment Type 

There are three different enrollment types for BIS providers to select from. Read through the 
below definitions to determine the appropriate enrollment type in CHAMPS. 

• Rendering/Servicing: A Rendering/Servicing provider is one who provides services 
through a Group, Facility, Agency, Organization, or Individual/Sole Proprietor. A 
Rendering/Servicing provider does not bill directly to Michigan Medicaid. The Billing 
Provider that is associated to this applicant type, submits claims and receives payments 
for the Rendering/Servicing provider. This Billing Provider must be approved in 
CHAMPS prior to the submission of a new enrollment application for a 
Rendering/Servicing provider. 
 

• Individual/Sole Proprietor: A Individual/Sole Proprietor is a provider that owns his/her 
own practice. This provider will receive payments directly from MDHHS for services 
rendered at their practice. An Individual/Sole Proprietor may associate to other entities 
and Rendering/Servicing providers may associate to an Individual/Sole Proprietor. 
 

• Facility/Agency/Organization (FAO): A Facility / Agency / Organization (FAO) provider 
is an entity that provides health care services. An FAO includes Hospitals, Nursing 
Facilities, Laboratories, etc., and have a Type 2 NPI number associated to them. 
Providers who need to associate to an FAO will need to wait until the FAO enrollment 
application has been approved in CHAMPS. 

CHAMPS Enrollment Resources 

After selecting the appropriate enrollment type utilize the below instructions to successfully 
enroll in CHAMPS. When adding a specialty and subspecialty select the brain injury specialty 
that will be performed. It is important to note that providers who will enroll as Individual/Sole 
Proprietor or a Facility/Agency/Organization need to register with SIGMA prior to starting the 
enrollment process. 

 

http://www.michigan.gov/MedicaidProviders
https://www.michigan.gov/documents/mdhhs/MSA_20-55_709157_7.pdf
https://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment/Data/PE-Pages/Getting-Started/step-3-register-for-sigma
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Rendering/Servicing Resources 

• Rendering Enrollment Checklist - PDF 

• CHAMPS Enrollment Application: Rendering/Servicing User Guide: To associate to 

an FAO or Individual provider reference Step 3: Associate Billing Provider.  

o Step 1: Provider Basic Information - PDF, Recording 

o Step 2: Add Specialties - PDF, Recording 

• Specialty: Certified Brain Injury Specialist,  

• Subspecialty: Primary Specialty or No Subspecialty 

• License certification/accreditation: Certified Brain Injury Specialist 

 

Individual/Sole Proprietor Resources 

• Individual Enrollment Checklist - PDF 

• CHAMPS Enrollment Application: Individual/Sole Proprietor User Guide: To 

associate to an FAO provider reference Step 4: Associate Billing Provider/Other 

Associations. 

o Step 1: Provider Basic Information - PDF, Recording 

o Step 2: Add Locations - PDF, Recording 

o Step 8: Add Provider Controlling Interest/Ownership Details - PDF, Recording 

• Specialty: Certified Brain Injury Specialist 

• Subspecialty: Primary Specialty or No Subspecialty 

 

Facility/Agency/Organization (FAO) Resources 

• Facility/Agency/Organization Enrollment Checklist - PDF 

• CHAMPS Enrollment Application: Facility/Agency/Organization User Guide 

o Step 2: Add Locations - PDF  

o Step 13: Fee Payment - PDF  

• Brain Injury Specialty FAO Enrollment Instructions- PDF  

• Specialty: Brain Injury Outpatient or Brain Injury Transitional Residential 

• License certification/accreditation: American Association for Accreditation of 

Ambulatory Surgery Facilities (AAAASF) or Commission on Accreditation of 

Rehabilitation Facilities (CARF) 

http://www.michigan.gov/MedicaidProviders
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Rendering-Credentialing-Checklist.pdf?rev=17f70d3ed1c9462697b69824ee316ae1&hash=2301FEDF806A99C7B8FEC8455DFC915F
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/individual_rendering_servicing.pdf?rev=9c294f62762f489fa7fbc3a9c866c7c0&hash=BBB9CA6413A5B0E57404BD6EAA7BC534
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder69/Folder2/Folder169/Folder1/Folder269/RS_Step1_ProviderBasicInformation.pdf?rev=26d5a6bab77542fda8ba9185f136ee1f&hash=5348F0422EF5DA56D3A71163976EF58A
https://somdhhs.adobeconnect.com/pmjh6s0a34cn/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder35/Folder2/Folder135/Folder1/Folder235/RS_Step2_AddSpecialties.pdf?rev=d659b792663a4029beeac17bcb54c4d8&hash=16E7D2A1C6999172D1C258402CF7C2B3
https://somdhhs.adobeconnect.com/pcj5y0so7xq6/?OWASP_CSRFTOKEN=923933b09e0bb406f51b9172556e7097c5409a27eda7d6d95d6d8eed9dcbc8ca
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/Individual-Credentialing-Checklist.pdf?rev=05452df04289475d9f01c9c84dfb972f&hash=34DF79FDD95881E3DC136644C7E70BE4
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder81/sindividual.pdf?rev=f457b610734841e9b29d1c990aae9c4d&hash=70D1B9181CC579218F6276680F81CD95
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder76/Folder2/Folder176/Folder1/Folder276/PE_Step_1_Provider_Basic_Information.pdf?rev=4d520ab688b44e299f8c8c53ae72c444&hash=18FBF013634338E1F8BAFA39CC21D2DB
https://somdhhs.adobeconnect.com/pvxvd0smowro/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder12/Folder2/Folder112/Folder1/Folder212/PE_Step_2_Add_Locations.pdf?rev=781918b9c10243cbb66270cf919d1d7c&hash=62E19D4C783821F7D7756E94ADEB1860
https://somdhhs.adobeconnect.com/p899t561dtzy/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder54/Folder2/Folder154/Folder1/Folder254/IS_Step8_AddProviderControllingInterest_OwnershipDetails.pdf?rev=e5684c92c3724617b05b9e21546e0eba&hash=22AEBCD5F03D7E5119DAD5B8B193699B
https://somdhhs.adobeconnect.com/p16bv1hcq7fs/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder80/enrollment_FAO.pdf?rev=0ffcefaeabaa41d19ade877072ee3cbd&hash=61A985FA8B40A8127CF3682A3A92B48E
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder80/enrollment_FAO.pdf?rev=0ffcefaeabaa41d19ade877072ee3cbd&hash=61A985FA8B40A8127CF3682A3A92B48E
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder2/FAO_step_3-_specialty.pdf?rev=14696066e2854f9f937c16d7a85d62dd&hash=7DF40CF846431F53F81C812652B54A01
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder3/Folder89/Folder2/Folder189/Folder1/Folder289/PE_Fee_payment.pdf?rev=831ff3d16aa04d63912f5c92d6cca88f&hash=5CEC690D052A78D607FC036AD3F7C39A
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Provider-Enrollment-Assets/FAO-Enrollment-for-Brain-Injury-Services.pdf?rev=2a9e4db94f1f42239de368fe9f8a7233&hash=DFE27B78A8DF260F5EFAD955F632ADA6
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Additional Resources 

• Provider Enrollment Webpage: https://www.michigan.gov/mdhhs/doing-

business/providers/providers/medicaid/provider-enrollment  

• CHAMPS Direct Data Entry Claims Resources: 

https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-

471918--,00.html  

• CHAMPS Eligibility Resources: https://www.michigan.gov/mdhhs/0,5885,7-339-

71547_4860_78446_78448_78460-471920--,00.html  

• MDHHS Traumatic Brain Injury website:  https://www.michigan.gov/mdhhs/0,5885,7-

339-71550_2941_4868_42176---,00.html 

• For additional assistance contact Provider Support at 1-800-292-2550 or 

ProviderEnrollment@michigan.gov  

 

 

 

http://www.michigan.gov/MedicaidProviders
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment
https://www.michigan.gov/mdhhs/doing-business/providers/providers/medicaid/provider-enrollment
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471918--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471920--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471920--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71550_2941_4868_42176---,00.html
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